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Volunteers-In-Parks News

50 Years of VIP:
America’s Best Idea Amplified
It has frequently been said that the creation of the National Parks was 
“America’s Best Idea.” Although it was not developed until several 
decades  later, the National Park Service’s Volunteers-in-Parks Program 
is very much an extension of that original idea. Celebrating its 50th 
anniversary in 2020, the NPS VIP Program generates service opportunities 
that mutually benefit the needs of parks and the public. VIPs expand the 
capacity of National Parks across the service, furthering the NPS mission 
to an exponential degree.

Volunteer advocates have always been at the heart of the mission to pre-
serve the C&O Canal. The C&O Canal’s volunteer corps largely shapes 
the culture of the park, upholding the value of community that has long 
been integral to the canal’s operation. C&O Canal VIPs consistently 
bring passion to the forefront of their work,  contributing their time and 
care in multitudes of ways. Even in the busiest or most trying of times, 
VIPs come together to overcome every challenge. Whether of the past, 
present, or future, we are humbled by and grateful for the service that each 
and every volunteer provides in the interest of the C&O.

Here’s to the next half century of supporting the C&O and broader 
NPS. Thank you C&O Canal VIPs for your every heart-felt endeavor 
and may you feel most celebrated for your accomplishments!
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Bike Patrol members pose with Ranger 
Pete Peterson (NPS VIP Photo by Teresa 
Thacker)

Canal Quarters VIPs respond to the prompt, 
“We volunteer because...” (NPS VIP Photo 
by Don Street and Linda Bergofsky)

Jim Goheen staffs the Great Falls Visitor 
Center (NPS Photo by Kara Bourland)
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While this summer season has been unlike any other we’ve experienced before, there is still plenty of activity 
going on internally at the park, and we have several new faces behind the scenes working hard to keep this boat 
afloat! Meet the newest members of our team below:

Headquarters

Palisades

Christiana Hanson was appointed this spring to be the Chief of Inter-
pretation, Education, and Volunteer Operations (IEV) for the C&O Canal. 
Christiana previously worked at the National Archives and Records Ad-
ministration as an Education Specialist focusing on in-exhibit education-
al experiences facilitated through a volunteer docent program. Her varied 
career background includes museum work at the county, state and national 
level, and experience working with a wide audience from preschoolers to 
lifelong learners. Christiana holds a master’s degree in Museum Studies 
from the George Washington University and a bachelor of arts in history 
from Kalamazoo College in Michigan. Outside of visiting other museums, 
she enjoys hiking, archery, rock climbing, and amateur photography.

Meet Kara Bourland, the Community Volunteer Ambassador serving at 
Great Falls. Kara is originally from Michigan, and previously worked with 
the Bureau of Land Management in Nevada. She has been employed with 
the C&O Canal since February 2020, and has been supporting the volun-
teer program in the Palisades District, as well as the volunteer office at 
large. This is her first job with the NPS, and she’s excited to be working 
here! 

Tyson Kilbourn-Shear has been the acting Volunteer Coordinator for the 
Palisades District throughout the spring and summer of 2020. He was born 
and raised in Boston, Ma., and studied abroad at the University of Ed-
inburgh where he received his degree in Sustainable Development. After 
completing an internship at Montezuma Castle National Monument, Tyson 
has been hooked on the NPS and hasn’t looked back. Over the course of 
four years he has worked in both interpretation and fee positions at Mont-
ezuma Castle, Cape Cod, Boston Harbor Islands, Cumberland Island, and 
the National Mall. He has been enjoying his time involved with the volun-
teer program at the C&O and is especially grateful for the connections he’s 
made with C&O VIPs and staff.

Continued on next page . . .
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Milepost Repainting
Project Recap

traveled the towpath exclusively on bicycles or on foot, tending to approximately 4-5 mileposts each workday. 
Their itinerary allowed time for drying and finishing touches to take place on the mileposts of their focus each 
workday.

“The milepost project has been a true labor of love by our volunteers and we are deeply grateful for their dedi-
cation,” remarks Christiana Hanson, C&O Canal’s Chief of IEV. “The patience, detailed care, and time required 
to complete just one milepost, let alone 184 mileposts, speaks to their commitment to preserving these iconic 
features of the park.”

The 10-month milepost repainting project was supported through partnerships with the Potomac Appalachian 
Trail Club and C&O Canal Association. The resulting visual improvement has awed park staff and visitors alike, 
inspiring newfound excitement and interest in the mileposts as cultural resources.
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Williamsport
Shelley Albee is joining the C&O staff as an interpretive Park Ranger in 
Williamsport, filling the position previously held by Hope Midock. Shelley 
comes to the park from Kingsley Plantation at Timucuan Ecological and 
Historic Preserve in Jacksonville, Florida where she talked with visitors 
about the history of slavery. She is dedicated to telling the stories of the 
silenced and allows this long-held passion to inspire many of her career 
and life decisions. In her free time, Shelley loves to go hiking with her two 
dogs. 

Continued from previous page . . .

Following a 1,000-hour endeavor both organized and 
executed by C&O Canal VIPs, the entire regiment of 
towpath mileposts now brilliantly beam, having been 
scraped, cleaned, and beautified with a fresh coat of 
paint.

The milepost repainting project was accomplished 
by a party of three, including volunteers Jim Tomlin, 
Meredith Matczak, and Mike Bucci. Just as tedious 
as the repainting itself, was the careful, logistical 
planning the volunteers invested in ensuring every 
milepost was eventually reached. The volunteers

Meredith Matczak paints the final milepost along the C&O Ca-
nal towpath (NPS VIP Photo by Jim Tomlin)

NPS Photo



The NPS Trails & Rails Program is celebrating its 20th anniversary in 2020! Trails & Rails is an offering of the 
greater National Park Service that exists through a partnership with Amtrak. This programming is hosted at nu-
merous sites throughout the NPS, and seeks to engage the public on the topic of railroad transportation legacy 
in America.  In its fullest scope, the Trails & Rails Program is beautifully representative of the ties, themes, and 
forward movement that the American people share. In its interpretation, Trails & Rails additionally shines light 
on the necessity of change and shift in the process of advancement. The C&O Canal’s connection to the railroad, 
and perseverance in spite of it, makes for an elaborate tale that our specific Trails & Rails programming explores 
in incredible detail.

In spite of the historic struggle between them, the canal and railroad now join in partnership to share both of their 
legacies in unison.  In 2012, C&O Canal became an official host site of the Trails & Rails Program. C&O Canal’s 
Trails & Rails Program takes place aboard Amtrak’s Capitol Limited, providing a unique and truly immersive ad-
venture through the Potomac River valley while traveling between Washington, D.C. and Cumberland, Md. The 
park recruits volunteers to train and serve as narrators for Trails & Rails, imparting knowledge and excitement for 
the incredible natural and cultural history of the region to hundreds of annual passengers.

We offer our heartfelt appreciation to all those who have supported NPS Trails & Rails programming as both facil-
itators and Amtrak passengers.We eagerly look forward to watching the continued growth of our park program, as 
well as Trails & Rails programming nationwide.
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20th Anniversary Tribute to Trails & Rails
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In Memory of Charles Hoffman
Charles Hoffman was recruited to participate in the C&O Canal’s Trails & Rails program 
this season, and completed the program’s official training in February 2020. Sadly, Charles 
passed away in May before he had the opportunity to bring his passion to our program. 
Charles was an ideal candidate for Trails & Rails, having retired from a career with CSX 
Railroad, and also having served on the Board of Directors for the Western Maryland 
Chapter of the National Historic Railroad Society. We wish to extend our sympathy and  
deepest condolences to the Hoffman family.

NPS VIP Photo by Steve Dean
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A Spotlight on Marshall Grotenhuis
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This past May, the Volunteer Office received a unique inquiry, as follows:

“In the 1990s my relative, Marshall Grotenhuis, took care of a stretch of the canal. We’re trying 
to identify that stretch. Might there be records I could access?”

My initial feeling about the inquiry was that it seemed about as feasible as looking for a needle in a haystack. 
With thirty years having passed, I lacked confidence that I would be able to find so much as a glimmer of insight 
into Marshall Grotenhuis and his former volunteer activities along the C&O. Nonetheless, I took on the challenge 
in due diligence, and was soon able to unearth a bit of information about Marshall which not only answered this 
relative’s questions, but brought light to a story of immeasurable sentiment and significance.

According to a C&O Canal Association Along the Towpath publication from June 1990, Marshall was a Level 
Walker near Sharpsburg/Shepherdstown. A report from March 3, 1990 associates him with the span of towpath 
between miles 74 -76.7, or between Lock 39 and Snyders Landing:

This finding directly answered the relative’s specific inquiry, but also contained within in the same publication I 
found other very honorable mentions made to Marshall, as well as his wife, Marilyn, for an entirely separate and 
most unique reason. Another article states that Marshall and Marilyn played an integral role in “organizing, index-
ing, preserving, and making available to the public” five boxes of C&O Canal memorabilia that had been person-
ally collected by Justice Douglas throughout his lifetime. The C&O Canal Association assumed these materials 
following Douglas’ passing in 1980, and the archiving project began in 1988 with the help of several others. It 
was completed in 1990, and has since been retained by the Washington County Free Library in Hagerstown, MD.

The rediscovery of this tale left the descendents of the Grotenhuis’ incredibly touched and grateful, and I too find 
myself extremely awe-inspired by the story. This project is just one of countless examples in which volunteers 
have made heartfelt and impactful contributions in preserving the legacy of the C&O Canal, and have strived to 
share its intrinsic value with the public. This particular collection represents something truly one-of-a-kind, and 
the details that are chronicled about its contents are quite compelling. To further indulge on this topic, the full  
Along the Towpath publication can be accessed using the hyperlink above.
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Chesapeake & Ohio Canal 
National Historical Park

Superintendent
Tina Cappetta

Chief of Interpretation, 
Education and Volunteers
Christiana Hanson

Volunteer Coordinator
Emily Hewitt

Assistant Volunteer Coordinator 
Claire Connor

Mailing Address
C&O Canal NHP
1850 Dual Hwy #100, 
Hagerstown, MD 21740

Park Volunteer Office
(301) 745-5810

The National Park Service pre-
serves unimpaired the natural and 
cultural resources and values of 
the National Park System for the 
enjoyment, education, and inspira-
tion of this and future generations.

This newsletter was written, pro-
duced and edited by the C&O
Canal’s Volunteer Office staff. 

Special thanks to Kara Bour-
land, Claire Connor, Emily 
Hewitt, and Cheyenne Sebold, 
for their contributions to this 
edition of the VIP Newsletter.
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Outgoing VIP Staff
All good things must come to an end! Claire Connor and Cheyenne Sebold 
are both finishing their internships with the C&O Canal Volunteer Office 
on July 31st. Claire and Cheyenne have been employed with the C&O in 
excess of two years, and have accumulated enough memories to last them a 
lifetime. Although this transition will be bittersweet, their greatest concern 
- above all else - pertains to who will keep tabs on Emily.

It has been a fun and wild ride for the both of us, and we are excited to 
see what our next chapters will hold! In cheerful reminiscence of the good 
times shared, we share with you the following fun and silly memories:
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In the above photo captured early on in 
their internships, Cheyenne and Claire 
can be observed wearing silly hats.

Above, Emily Hewitt, former Chief of 
IEV Catherine Bragaw, Cheyenne, and 
Claire can be seen touting props from a 
Halloween party.

While working from home, Claire’s face 
hilariously froze in the middle of an im-
portant meeting, which called for taking 
a screenshot.

Claire and Cheyenne demonstrate effec-
tive use of PPE, and Emily documents the 
occasion with a selfie.




